MNpaBuna onnartbl
K onnate npvHMMatoTca nnatexHole Kaptbl: VISA Inc, MasterCard WorldWide.

Ans onnatbl ToBapa 6aHKOBCKOM KapToM Npy 0(hOPMJ/IEHUM 3aKa3a B MHTEPHET-MarasmHe BblbepuTe
cnoco6 onatbl: 6GaHKOBCKOM KapTOM.

Mpu onnaTe 3aKasa GAHKOBCKOM KapToM, 06paboTKa njaTexka MpoMCXOAUT Ha aBTOPU3ALMOHHOM
cTpaHuue 6aHKa, rae Bam HE06X04MMO BBECTM JaHHble Baluert 6aHKOBCKOM KapTbl:

1. TMN KapTbl

2. HOMep KapThl,

3. CPOK AEMCTBMA KapTbl (YKasaH Ha JIMLEBOM CTOPOHE KapTbl)

4, UMmA gep:kaTtena KapTbl (JaTMHCKMMKM ByKBaMM, TOYHO TaKXKe KaK yKa3aHo Ha KapTe)

5. CVC2/CVV2 kop

1234 S5b718 1234 SbhTB

YALD

e 10‘{18
CARTHOLDFR MAME 123
Eramimy cepie Cpus genciean
Homep kaprhl Koa CVVZ

Ecnv Bawa KapTa nogkatoueHa K ycayre 3D-Secure, Bol 6yaete aBTOMaTM4eCKM nepeaapecoBaHbl
Ha CTpaHuuUy ©6aHKa, BbIMyCTUBLUEro KapTy, ANA MPOXOXAEHWA npoueaypbl ayTeHTUDUKaUUM.
MHdopmaumio o npaBuiax M MeTofax AOMNOJHUTENbHOM MAEHTUUKaLMM yTouHANMTe B baHke,
BblgaBlleM Bam 6aHKOBCKyIO KapTy.

Be3sonacHocTb 06paboTKM MHTEPHET-NMaTEXEM Yepe3 MATEXHbIM W3 6aHKAa rapaHTMpoBaHa
MeXAayHapoaHbiM cepTudurkaTtom 6e3onacHocTn PCI DSS. MNepeaaya MHbOpMauum NpoMcxoamTt C
NPUMEHEHMEM TexHoNoruu wudposaHmMa SSL. Ita MHbopmauua HeA0CTYNHa NOCTOPOHHUM JIMLIAM.

CoBeTbl U pPeKoMeHgauun no HGO6XOAMMbIM MepaM 6e3onacHOCTH npoeegeHuA nnatexen c
UCnosib30BaHMEM 6AaHKOBCKOM KapTbl:

1. 6eperute CBOM NMNacTUKOBbIE KapTbl TaK e, KaK 6epexeTe Ha/iuyHble AeHbru. He 3abbiBaiTe
MX B MallMHE, PECTOpaHe, MarasmHe M T.4.

2. HUKOrA4a He nepeAaBanTe MOJIHbIM HOMEP CBOEM KPeAMTHOM KapTbl Mo TefiedoHy Kakum-n6o
JIMLAM MM KOMMAHMAM

3. BCErga MMenTe noj pyKon Homep TesnedoHa AN 3KCTPEHHOM CBA3M C 6aHKOM, BbIMyCTMBLUMM
Ballly KapTy, M B C/lyyae ee yTpaTbl HEMeAJIEHHO CBAXKMTECH C GAaHKOM

4, BBOAUTE PEKBU3UTblI KapTbl TOJIbKO MPpU COBEPLUEHMN MNMOKYMKH. Hukoraa He YKa3bIBaﬁTe Mx no
KaKMM-TO APYrUM NMpUYNHaM.

SO VIsA Pevkesex



Bos3spar ToBapa

Mpoueaypa Bo3BpaTa TOBapa perjiaMeHTMpyeTcs cTaTtbel 26.1 defepasbHOro 3akoHa
«0 3awmTe npaB noTpebuTenei».

MoTpebutenb BrnpaBe OTKa3aTbCA OT TOBapa B /1060e Bpems [0 ero nepejayu, a nocse
nepejayv ToBapa - B Te4EeHUE CEMU AHEN;

Bo3BpaT ToBapa HaA/NeXKallero KayecTBa BO3MOXEH B CJlydae, €C/IM COXPaHEHbl €ero
TOBapHbIM BUA, NOTPEBUTENIbCKME CBOMCTBA, a TaKXKe AOKYMEHT, MoATBep:KAalwmi hakT m
YCJ/I0BMA MOKYMKKU YKA3aHHOIO TOBapa;

MoTpebuTenb He BrnpaBe OTKa3aTbCsA OT TOBapa HajAJ/IeXallero KayecTBa, MMELLero
MHAUBUAYA/IbHO-ONpPeleNeHHbIE CBOMCTBA, €C/IM YKA3aHHbIM TOBap MOXET 6biTb
MCMO/Ib30BaH UCK/IOYMTENIbHO NMPUOBPETAIOLLMM EFO YEJIOBEKOM;

Mpu oTKase NoTpebuTens oT ToBapa NPOJABEL, AO/IKEH BO3BPATUTb EMY AEHEXKHYIO CYMMY,
ynaayeHHylo noTpeduTeneM MO JOroBOpYy, 3a MCK/IYEHMEM PacxXxooB NpojaBua Ha
JIOCTaBKy OT MoTpe6uTesNia BO3BPALLEHHOrO TOBapa, He MO3JHEE YeM Yepes AecATb AHEM CO
[IHA NpeAbABNEHUs NOTPedUTENEM COOTBETCTBYOLLErO Tpe6oBaHUS;

OTKas oT ycnyrum

MpaBo noTpebuTensa Ha pacTop)eHuMe JoroBopa 06 OKasaHuMM YC/Yyru persiaMeHTUpyeTCs
cTaTben 32 dpeaepanbHoro 3akoHa «O 3awWwmTe NpaB noTpeéutenem»

MoTpebuTenb BrnpaBe pacTOprHyTb AOroBOp 06 OKasaHMM YCJIyrM B Jio6oe BpeMs, yniaTuB
MCMNONIHATE/NI0 YaCTb LEHbl MPOMOPLMOHAZIBHO YacTM OKa3aHHOM YCAYrM [0 MOJlyYeHus
M3BELLEHUA O PACTOPXKEHWWM YKa3aHHOro JOroBopa M BO3MECTMB MCMOJIHUTED PacxoAbl,
Npou3BeeHHblE UM [0 3TOFO MOMEHTA B LeNIAX MCMNOJIHEHUA AOroBOpa, €C/IM OHWU He BXOAAT
B YKa3aHHY0 YacCTb Li€Hbl YC/YTU;

MoTpebuTens Npu OBHAPYKEHMM HEAOCTATKOB OKa3aHHOM YCAYyru BrpaBe MO CBOEMY
Bbl6OpY NoTpeboBarthb:

o 6e3BO3Me34HOro yCTpaHeHWA HeJ0CTaTKOoB;

O  COOTBETCTBYIOLLErO YMEHbLUEHMA LiEHDI;

O BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWUIO HEeAOCTAaTKOB CBOMMM
CUNIAMU MU TPETBUMM ML, AMM;

MoTpebuTenb BnpaBe NpeabaBAsATb TpeboBaHWUS, CBA3AHHblE C HEAOCTaTKaMM OKa3aHHOM
YC/IYr1, €CIM OHU OBHapY:KeHbl B T€YEHWE rapaHTUMHOrO CPOKa, a MpU ero OTCYTCTBUMU B
pa3yMHbIM CPOK, B Npefenax ABYX JIET CO AHA NPUHATMSA OKa3aHHOM yCyru;

McnonHuTeNb OTBEYaeT 3a HeAOCTaTKMU YCAYrM, Ha KOTOPYIO HE YCTaHOBJIEH FrapaHTMMHbIM
CPOK, €CAu noTpebuTeNib [OKaXKeT, YTO OHWM BO3HMK/IM [0 €€ MPUHATMA MM WAW Mo
NPUYMHAM, BOSHMKLUMM [0 3TOFO MOMEHTA;



